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ExCel London further enhances customer
experience with strategic new
appointments

3 years ago

ExCeL London has today announced three new roles within its senior leadership team, designed to further
strengthen its customer experience as part of its continued investment for 2022 and beyond.

Following on from the reveal of its 25,000sqgm expansion programme commencing later this year, the
Royal Docks venue has appointed Lee Lacey to the newly created role of Facilities Director. Lacey is best
known for his work at The 02 where he was instrumental in seeing the venue become the first to install
ground-breaking wind turbines. His new role will oversee the critical functions of engineering, building
maintenance, mains and the wider ExCeL estate, along with working on ExCeL's ongoing investment and
expansion projects.

Simon Mills has been promoted to Chief Commercial Officer, with responsibility for all commercial activity,
including both core business and new ventures. As well as driving space revenues, Mills will also have
commercial responsibility for areas including IT, Media, F&B and ancillary services, enabling ExCel to
further develop its proposition for customers and guests.

Meanwhile, Anna Clover has been promoted to Executive Director of Event Management & Guest
Experience. Having joined the business in 2020, her new role will expand to include strategic responsibility
for all customer-facing services, as well as sustainability which includes the support of a newly-appointed
dedicated Sustainability Manager. Combined, this will enable ExCel to continue to build on its reputation
for world class experiences, ensuring there is consistency at every step of the customer journey.
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In addition, following a significant investment, the venue has now put the finishing touches to its digital
infrastructure. Numerous state-of-the-art LED screens have been installed around the venue’s campus,
creating enhanced wayfinding, dynamic and responsive messaging, together with the ability to provide all
event organisers and their exhibitors due prominence, especially during multiple tenancies.

Jeremy Rees, ExCelL London’s CEO, said: “As we look to the future and work towards the opening of our
new expansion in 2024, we remain totally committed to delivering a world class experience for our
customers and guests. These new appointments will enable us to continuously evolve and develop our
proposition to ensure that ExCeL - and London - remain internationally competitive, and a destination of
choice for globally recognised events.”
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