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The facilities management (FM) industry is behind the curve when it comes to smart technology adoption,
according to DMA Group.

Our own research has discovered that many in the industry feel confident that smart technologies could
save time and money, as well as unlock service delivery improvements. However, just a small minority feel
that their organisation’s FM and property teams are exploiting the full advantages of smart tech and
business process automation.

Our new white paper, Technology and FM: An Underdeveloped Relationship examines the current state of
play andexplores in-house and outsourced FM professionals’ knowledge and adoption of “smart”
technology.

You can download the white paper here.
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