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Mitie has been awarded a new multi-million pound, five-year contract to provide a full integrated facilities
management (FM) service to BAE Systems.

The contract covers 26 BAE Systems sites across the UK and integrates multiple contracts for four of BAE
Systems’ businesses under one umbrella.

The contract will see Mitie provide a suite of FM services, including mechanical, electrical and building
fabric maintenance, cleaning, reception, waste management, landscaping, mailroom, and energy
management, as well as catering and pest control.

Mitie will also be bringing its industry leading technology solutions to the contract. This includes the rollout
of the software Mozaic, which will give BAE Systems full oversight of Mitie’s performance and management
of the contract, 24/7. The system shows key data such as the status, time to complete, and first-time fix
rate for all tasks being undertaken across the contract.

Through its dedicated Plan Zero team, Mitie will be supporting BAE Systems’ sustainability and net zero
ambitions by sharing its expertise on how it can help to reduce the environmental impact of the company’s
estate.

Beverley Winrow, Managing Director, Strategic Accounts & Ireland, Technical Services, Mitie, said: “As a
technology-led business with strong sustainability commitments, we’re very excited to be partnering with
BAE Systems on this new integrated facilities management contract. By bringing together our industry
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leading technology, our team of sector specialists and our exceptional frontline colleagues, we are
committed to creating safe, efficient and sustainable workspaces that support BAE Systems’ important
work.”

Mark Reason, Specialist & Infrastructure Support Director, BAE Systems Shared Services, said: “Our sites
and facilities play a vital role in enabling us to deliver for our customers. It’s important that we create and
maintain safe and secure working environments for our employees, while ensuring that our facilities are
sustainable for the future. Mitie’s expertise will help us to further improve the efficiency and sustainability
of our facilities for decades to come.”
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