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Tivoli will commence operations as a new grounds maintenance service provider for Northumbrian Water
covering their Central Region, looking after 400 sites throughout Derwent Valley, Wear Valley, Durham,
Sunderland and Washington.

Running from 1st April 2022 until 31st March 2025 with a possible 3+2-year extension, the contract will
see Tivoli completing scheduled grass cutting, hedge trimming, weeding and other ad-hoc grounds
maintenance works at Northumbrian Water sites across the region. This includes wastewater treatment
works, offices, pumping stations and reservoirs.

Northumbrian Water serve over 4 million water customers and over 2.5 million sewerage customers across
the Northeast of England as well as Essex and Suffolk. The organisation’s mission is to be the national
leader in the provision of sustainable water and wastewater solutions, and they recognise the important
role that supply chain partners have in supporting them to achieve their mission.

Andrea Rowell, Category Manager Procurement, Northumbrian Water said: “NWL are pleased to be
working with Tivoli in the Central region and look forward to forming a strong supplier relationship over the
coming years.”

Nicola Lovett, Chief Executive Officer, Tivoli said: “We are absolutely delighted to have secured this
prestigious contract. We understand the importance of service excellence and Health & Safety within the
utilities sector, and we will prioritise the delivery of appropriate and flexible resources, together with
innovation, to provide a valuable service throughout the region. Our goal is to develop a true partnership
with Northumbrian Water and provide a safe and consistent first-class grounds maintenance service.”
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