
citizenM’s London hotel portfolio awarded
to DMA
3 years ago

DMA Maintenance is proud to have secured a 3-year agreement to deliver the planned and reactive M&E
maintenance across citizenM’s London portfolio of beautiful boutique hotels.

Currently comprising 4 hotels at Tower of London, Bankside, Shoreditch and their newest addition at
Victoria, our services also include 24/7 customer care, emergency callout and repairs, as well supporting
their larger project needs.

citizenM is an international brand, that started with an idea to disrupt the traditional hotel industry by
creating a luxury hybrid hotel for today’s modern travellers – eliminating the frustrations these travellers
shared.

A new breed of hotel designed around a new type of traveller – one who values a luxury hotel experience
in central city locations, but at an affordable price.

A spokesperson for DMA said: “Like citizenM, DMA are also disruptors, because powered by our expertise
and our technology we’re making buildings work better and changing the UK maintenance industry, for
good.”
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