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ISS has announced that it has been awarded a five-year contract to provide integrated facilities
management services with a major US retailer. ISS will provide integrated facilities management services
across retail, office and industrial space. This contract represents around 1% of our Group revenue.

Susanne Jorgensen, Chief Executive Officer for ISS North America said:

“We’ve had tremendous engagement with our client partners in this process, and we’re pleased that our
value proposition and commitment to excellence resonated. We look forward to delivering successful
outcomes as we deepen this long-term relationship.”

Susan Wojciechowski, Chief Commercial Officer for ISS North America said:

“We’re excited to bring to this partnership the energy, enthusiasm and solutioning mindset that we
cultivated during this process forging a lasting relationship between our two organizations.”

ISS’s integrated facilities management service offering includes the provision of technical, food, workplace
experience and cleaning services. The company provides these offerings across major industry segments,
including technology, manufacturing, banking, life sciences and healthcare.
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