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Bidvest Noonan, a market-leading provider of facilities services, has announced its appointment of Jeff
Flanagan as Chief Executive Officer for its business in Great Britain. Flanagan, a highly accomplished
business leader, has more than 25 years of senior executive experience in the facilities services industry.

Flanagan succeeds Charlotte Marshall, who has decided to step down as CEO to pursue other interests.
During her time at Bidvest Noonan, Marshall oversaw the successful integration of Cordant Services and
the Axis group, restructured the business, and built a highly experienced leadership team.

Flanagan joins Bidvest Noonan at a key point in the company’s history. The business has doubled in size in
recent years to become a market leader for services such as cleaning and security across the UK and
Ireland. Over the past 18 months, the business invested considerably to enhance the support it delivers to
customers; The company launched three strategic business units, made a number of senior executive
investment hires, and rolled out a new customer experience programme.

Bidvest Noonan Group CEO Declan Doyle said, ” I’m delighted to welcome Jeff to the Bidvest Noonan
family. Jeff has a wealth of industry experience, an impressive track record and outstanding leadership
skills. Jeff is an excellent fit for Bidvest Noonan. I’m confident he will be very successful.

I want to thank Charlotte for all the work she has done. Charlotte has made a very significant contribution
to our business. We appreciate the support she has provided to transition Jeff into his new role.”

Commenting on his appointment, Flanagan said, “I’m delighted to have joined Bidvest Noonan as CEO.
Having worked in our industry for over two decades, I know Bidvest Noonan is an exceptional business.
Bidvest Noonan’s Credo, people-first culture, and commitment to delivering outstanding customer
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experiences set it apart in the market.

I’m looking forward to working with my colleagues, some of whom I’ve known for many years, to support
our customers and grow our business.”


