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Q3 has secured a three-year, integrated FM contract with the health and employability specialists
Maximus, covering over 280 locations across the UK. The contract comes with an option to extend for two
years.

Maximus is a specialist service organisation that works with public and private sector clients, assisting
individuals into employment, providing access to support, and helping people remain healthy in their
workplace and community.

This is a first-generation outsourcing programme and Q3 went to lengths to ensure that they fully
appreciated the needs of this diverse organisation before proposing an innovative solution that would
satisfy its expectations. This included the introduction of a dedicated, self-service help desk and cutting-
edge CAFM system.

Commenting on the contract award, Richard Piggin, Facilities Management Director at Maximus, said:
“Maximus operates nationally across 280 locations, and we feel with Q3 we have found a facilities provider
that can support our needs. It was important to engage an FM supplier that aligned with our cultural and
social values and provided a bespoke solution that supported and enhanced our daily activities.”

Martyn Freeman, CEO of Q3, said: “We are delighted that Q3 is able to work with such a like-minded
organisation as Maximus, and look forward to a long and successful relationship.”
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