
Hard service contract signed with
Fletchers Solicitors
3 years ago

Pareto FM has been appointed to deliver hard services to Fletchers Group, one of the UK’s leading personal
injury legal firms. The contract will see the company deliver all associated compliance and engineering
services across Fletchers’ northern UK property portfolio.

Fletchers has over 550 team members, based across its sites, with headquarters in Manchester and
Southport, and new locations coming onboard in Leeds and Liverpool.

Fletchers Group FM Jay McGregor commented: “We are a growing organization with ambitions plans to
expand across the UK. We needed to find a service provider that could come with us on our journey and
that was agile enough to adapt with us. In Pareto we found an exceptional culture that truly understood
what we were trying to achieve and has already assisted us way beyond the base contract delivery.

“The service provided by our dedicated team has been second to none, and the support and knowledge we
receive from our account manager Neil has been priceless! I can only see this relationship growing in size
and strength”.

Associate director Chris Barnes added: “We are delighted to be partnering with Fletchers Group which
further solidifies our growing position as a service provider in the legal services sector. We’ve loved the
approach so far and are ambitious to grow with this progressive organization as they go on their own
journey. We’ve enjoyed their partnership-based approach and look forward to a long and successful
relationship”. 
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