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Dana Singer has been appointed as head of people atPortico,the specialist provider of high quality, tailored
guest services, where she will assist the HR teams and aid development paths for the Portico team.

She will play a significant role in building Portico’s people strategy and pushing the business forward by
developing and championing the culture roadmap for 2023, as well as ensuring people, practices, policies,
and procedures are fit for purpose, inclusive, and are communicated and embedded within the DNA of the
company.

Ms Singer joins the Portico family after more than six years working in people management at
BaxterStorey, Portico’s sister company, as well as recently completing the Advanced Level 7 CIPD
accreditation in Human Resource Management.

Ms Singer said: “I am so pleased to be joining the Portico family. I have so much ambition for the business,
such as being recognised as the best place to work in hospitality in the UK, and to help Portico’s growth
without losing its essence, people, and quality standards. The love and pride Portico put into the service
they provide is what makes them stand out. The kindness and empathy towards one another and their
teams and of course, collaboration. I can’t wait to get involved.”

Portico director of operations Oliver Hiner added: “It is a pleasure to have Dana onboard here at Portico as
our head of people. Her experience and background, as well her ambition and drive to make Portico better
is what makes her perfect for this position. I can’t wait to see the difference she creates through her
passion for people, and the positive impact it will have at Portico.”
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