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OCS's latest thought leadership paper ‘Emerging Trends in FM in 2023’ from Global Head of Cleaning,
Yvonne Taylor and Global Head of Security is available to download now.

OCS commenced last year’'s Emerging Trends looking at the effect of COVID-19. Many of us believed that
by now we would have moved to a post COVID-19 state, and whilst many appear to have recovered, the
general health of people and particularly the health of the nation, still seems to be in a post-traumatic
state.

Three changes of Prime Minister in a Government increasingly under pressure, a war between Russia and
Ukraine, an NHS crisis due to the poor health of many, and a growing cost of living crisis, where the
increased costs of energy may additionally leave people and companies in a very difficult situation. Not a
basis on which to start a recovery but this is where we find ourselves at the beginning of 2023.

Download the latest article here: Emerging Trends 2023
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