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Stephen Jones and Jim Humphrey have joined the executive team of sustainable commercial cleaning
specialist Ecoserv Group, as well as both becoming shareholders in the business.

Stephen Jones will take on the role of Chief Operating Officer (COO), while Jim Humphrey will be
responsible for key accounts and procurement as a Shareholding Director.

As COO, Stephen Jones will be responsible for overseeing the company’s operations and providing
strategic direction for business activities, in line with the organisation’s growth and financial plans. He has
gained extensive experience in housekeeping, industrial factory cleaning, and post-construction cleaning
in the building sector having managed Ecoserv Group’s southwest region since 2021.

Jim Humphrey joined Ecocleen in 2016 as the Regional Director for the Southwest franchise, having had a
20-year career in the police service. He sold his business in 2021 but remained at the rebranded Ecoserv
Group business in a client relationship and sales position. In his new role, he will continue to provide
operational, HR, sales support to the southwest region in addition to his key accounts and procurement
focus.

Jean-Henri Beukes, CEO of Ecoserv Group commented: “Stephen and Jim bring a wealth of contract
cleaning experience, so we are delighted they have joined the executive team. They have both made
considerable contributions to the business in the southwest region and their good practice expertise will
add significant value to the wider group moving forward.”
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