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‘Technology Led, People Driven’ Facilities Management company Arcus FM achieves the gold standard in
information security management.

Arcus FM has been awarded the ISO 27001:2022 certification after undertaking a comprehensive two-year
program to showcase its dedication to information security management.

As a rapidly growing organisation that has technology woven throughout its service model, customer data
is handled on a daily basis. With increasingly stringent regulatory requirements such as GDPR (General
Data Protection Regulation) and NIS (Network and Information Systems) regulations, undergoing the ISO
certification ensures Arcus is going above regulatory minimums to ensure the highest standards of security
and assurances that their data is handled in a secure way.

With less than 20% of enterprise organisations in the UK holding the internationally recognised security
standard, Arcus joins a handful of facilities management companies to be certified against the latest 2022
criteria.

Achieving the leading standard for information security management systems (ISMS) recognises Arcus’s
high level of security protocols. The independent, expert assessment highlights that its information,
networks, cloud infrastructure, and systems are effectively managed in line with international best
practices.

The ISO 27001:2022 certification also highlights the facilities management company’s dedication to
securing the physical data stored within its estate.
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Obtaining the ISMS ISO supports Arcus in its rapid growth trajectory, future-proofing its services and
protecting its expanding customer portfolio data.

ALAN WRIGHT CHIEF TECHNOLOGY OFFICER AT ARCUS FM Alan Wright, Chief Technology Officer of Arcus
FM, commented: “Achieving certification to ISO 27001 gives our customers confidence that we take
information security seriously and are actively focused on, and are investing in, our ISMS and other
information security requirements. “Our customers can be assured that their sensitive information will be
secure, and confident that it will be protected as we continue to grow our technology capabilities. This is
great recognition for the hard work our team has put in over the last two years. Although the journey is
continual, we are working from a high level of security process maturity, and are proud to be one of the
leaders in FM in this space.”


