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Artic Building Services has announced its latest contract win, partnering with the esteemed London
Business School (LBS) to manage the institution’s Air Conditioning contract requirements. This
collaboration represents a significant milestone in Artic’s ongoing commitment to delivering exceptional
facilities management solutions within the higher education sector.

London Business School: A Global Leader in Business Education

LBS, a world-renowned business school situated in the heart of London, has established itself as a beacon
of academic excellence since its founding in 1964. Recognized for its innovative programs and global
reach, LBS attracts a diverse student body representing over 160 countries and boasts a distinguished
alumni network of leading business figures.

Scope of the Contract

Under the terms of the agreement, Artic will provide comprehensive support for LBS’s air conditioning
units, air handling plant, and chillers. A dedicated contract manager and administrative team will be
assigned to the project, tasked with overseeing, prioritizing, monitoring, and managing the bespoke
service requirements.

LBS will gain access to Artic’s advanced CAFM platform, MRI Concept. This robust system facilitates
seamless job allocation, worksheet management, and detailed reporting, alongside extensive data export
capabilities enabling performance measurement against agreed key performance indicators. Additionally,
LBS will benefit from Artic’s responsive 24/7/365 help desk, ensuring prompt attention to any unforeseen
issues.
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Building upon Excellence in Higher Education

Artic takes immense pride in partnering with London Business School, further solidifying its dedication to
delivering exceptional service within the higher education sector. The company is eager to leverage its
dedicated team and innovative technologies to provide comprehensive support for LBS’s air conditioning
systems. Artic looks forward to a successful and mutually beneficial journey with this world-renowned
institution.


