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Culture of Health & Safety hits the
spotlight for Arcus FM
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Arcus FM proudly announces its selection as the only FM company shortlisted for the prestigious Safety
and Health Excellence Awards in the category of Health & Safety Team of the Year.

This nomination not only celebrates Arcus’s unwavering commitment to excellence in health and safety
practices within its operations, but also underscores the significant benefits it brings to both its employees
and customers alike.

Being shortlisted for the Health & Safety Team of the Year award is a testament to the company’s
dedication to fostering a culture of safety and well-being. Through robust leadership and a clear HSQE
Strategy, Arcus ensures that its team members are equipped with the necessary tools, training, and
support to carry out their roles safely and effectively.

By actively promoting personal responsibility and accountability, the company empowers its colleagues to
proactively identify and address potential hazards, fostering a safer working environment for all.

An inclusive approach is fostered - with regular engagement across all levels of the organisation - which
not only enhances employee morale and satisfaction but also strengthens team cohesion and
effectiveness, ultimately benefiting both the workforce and the customers they serve.

For Arcus’ customers, the company’s nomination for the Health & Safety Team of the Year award assures
its unwavering commitment to safety and excellence in service delivery - which drives high standards
across their estates for the benefit of their end-users.

Central to their award nomination was the substantial increase in hazard and near-miss reporting,
embedding a proactive stance towards accident prevention and continuous improvement.
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By actively encouraging reporting and addressing safety concerns promptly, Arcus enhances the overall
safety culture within customer facilities, resulting in a safer working environment for all.

Vicky Downham, Head of Health and Safety at Arcus FM says: “At Arcus, our key priority is getting
everyone home safely at the end of every day, and we are thrilled to be recognised for our commitment to
excellence in health and safety practices.

“Our nomination for the Health & Safety Team of the Year award reflects not only our dedication to the
safety and wellbeing of our employees but also our unwavering commitment to delivering exceptional
service and value to our customers. We view this recognition as a testament to our ongoing efforts to
create safer, healthier, and more sustainable environments for all.”

The winners of the Safety and Health Excellence Awards will be announced at a ceremony on 1 May 2024
at the Vox, Resorts World, NEC Birmingham.



