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Planon, a global leader in smart sustainable building management software, is pleased to announce that
Diakonie Nord Nord Ost, a leading provider of social care services in Germany, has decided to implement
Planon Real Estate Management for SAP S/4HANA®, an SAP Endorsed App, into its existing SAP Public
Cloud Landscape. This innovative solution will enable Diakonie to streamline and optimise its real estate
and facility management processes, while leveraging the power and security of the SAP cloud ERP solution.

Diakonie Nord Nord Ost offers various forms of social care for families and individuals, such as youth
welfare, elderly care, addiction counselling, migration and integration, and disability assistance. With more
than 280 locations and 4,500 employees, Diakonie faces complex challenges in managing and maintaining
its properties and assets. By integrating Planon Real Estate Management for SAP S/4HANA® with its SAP
cloud solutions, Diakonie is rationalising its operations by integrating real estate processes with its
corporate finance processes. Diakonie will benefit from a seamless and comprehensive approach to lease
management, building inspections and maintenance, energy and sustainability management, and more.
Moreover, Diakonie will be able to explore new opportunities for digital innovation, such as IoT, ESG
accounting, and AI use cases, that can enhance its performance and social impact.

‘We are delighted that Diakonie Nord Nord Ost has chosen Planon Real Estate Management for SAP
S/4HANA® to advance its real estate and facility management operations. This is a great example of how
Planon can offer a unique value proposition to customers who want to leverage the best of both worlds:
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the robustness and scalability of the SAP cloud ERP solution and the domain expertise and functionality of
Planon’s software. We look forward to working with Diakonie to help it achieve its digital transformation
goals and increase its social impact,’ said Pierre Guelen, CEO and founder of Planon.

‘By choosing Planon Real Estate Management for SAP S/4HANA®, we are confident that we will be able to
manage our properties and assets more efficiently and effectively, while complying with the legal and
social requirements of our sector. This solution will also enable us to explore new possibilities for
innovation and sustainability that can improve our services and outcomes for the people we care for,’ said
Dirk Wilkesmann, CTO of Diakonie Nord Nord Ost.

Planon Real Estate Management for SAP S/4HANA is an SAP Endorsed App in the real estate and facility
management domain. SAP Endorsed Apps are premium certified by SAP with added security, in-depth
testing, and measurements against benchmark results. Endorsed apps are meant to deliver value with
desired outcomes.

https://store.sap.com/dcp/en/certifications/sap-endorsed-apps

