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Fast growing independent facilities management company, The Westgrove Group has recently secured a
new contract with Kingfisher Shopping Centre, Redditch.

The contract will see Westgrove deliver cleaning, security, and guest host services to the 1.1m sqft
shopping centre in the heart of Redditch town centre.  The award follows a competitive tender process
which involved a number of market leading facilities management companies.

This exciting partnership brings together Westgrove with Kingfisher Shopping Centre which is managed by
Landswood de Coy.  Kingfisher Shopping Centre is a popular sub-regional shopping destination sitting
within a prosperous catchment with robust employment and increasing industrial prosperity.

Glenn Wilson, Group Managing Director at The Westgrove Group says, “Following this fantastic award, we
are excited to develop our partnership with the team at Landswood de Coy and we are delighted to
welcome 47 colleagues into our team from Kingfisher Shopping Centre, to drive engagement, standards,
and sustainable solutions with ESG at the heart of everything we do.” 

Adrian Field, Kingfisher’s General Manager commented, “From the point of receiving the tender submission
through to the transfer of colleagues across to the team, Westgrove have been first class. They have
scrutinised every detail to ensure that there have been no surprises and the colleagues who have moved
across via a TUPE transfer have been most impressed with how they have communicated and reassured
them. We very much look forward to working with Westgrove to ensure that Kingfisher excels in our levels
of cleanliness, safety and guest experience.”

Westgrove is an independent facilities management company that provides innovative security, cleaning,
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customer services, and planned & reactive maintenance services to shopping centres, mixed-use
destinations, corporate offices, manufacturing, and business parks throughout the UK.

Established in 1998 by Simon Whittle and Steve Fives, the Westgrove Group proudly celebrated its 25th
anniversary last year.


