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Arcus FM has announced the award of a new contract with The Arch Company, the largest provider of
commercial space for small and medium-sized businesses to rent in the UK.
The Arch Company manages over 5,300 properties, offering a variety of spaces for small businesses, retailers,
charities, and community organisations. Under the new contract, Arcus will provide essential maintenance
services to support the management and upkeep of these locations.
The Arch Company’s portfolio includes spaces used for retail, restaurants, offices, and commercial business.
Arcus will deliver a wide range of services including statutory compliance, planned preventive maintenance,
landscaping, mechanical and electrical (M&E) services, and building fabric repairs. In addition, Arcus will assist
with the preparation and maintenance of units that are available to let.
Theresa Bell, Chief Commercial Officer at Arcus FM, said: “We are delighted to be working with The Arch
Company, supporting their unique portfolio of properties across the UK. Arcus is committed to delivering high-
quality, efficient maintenance solutions that ensure each site is maintained to the highest standards. We look
forward to working closely together to help them deliver safe and functional spaces for businesses and
communities. “Arcus will utilise both a dedicated team of technicians and its national mobile engineer workforce
to ensure efficient service delivery across The Arch Company’s estate.
This partnership presents an exciting opportunity for both Arcus FM and The Arch Company to maintain and
support these important spaces, ensuring they remain valuable resources for businesses and communities across
the UK.
Roger King, Operations Director at The Arch Company added: “We are looking forward to our partnership with
Arcus. Their expertise in facilities management will help us maintain and enhance our network of arches and
spaces, ensuring that our customers and community users are able to enjoy well-maintained and functional
premises across the country.
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