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The New Square Shopping Centre team has been awarded a highly coveted employer award from ABM, in
recognition of its outstanding commitment to teamwork, resilience, and their life-saving efforts. 

ABM, a leading provider of integrated facility and aviation services, awarded the exceptional group of
professionals for consistently going above and beyond in managing complex incidents and safeguarding
the well-being of visitors and staff at the shopping centre.

Judges remarked that the team’s remarkable dedication is reflected not only in their expert handling of
emergencies but also in the support they provide to one another. 

As well as the team winning the main ‘One ABM’ award, the team also took home the ‘Team of the Year’
award and Phil Eley, Shared Services Manager at New Square, also won ‘Team Leader of the Year’ for his
support of team members affected by trauma they have seen during their work. 

Peter Coates, ABM Divisional Director, says: “What sets this team apart is their extraordinary spirit of
camaraderie. During critical incidents, team members—many of whom are off duty—frequently rush to the
site to lend their assistance, ensuring that everyone is cared for and supported. This unrivalled unity and
selflessness highlight their shared mission to protect lives and make New Square Shopping Centre a safe
and welcoming environment for the community.”

The New Square Shopping Centre team’s achievements highlight the importance of strong leadership,
robust training, and a culture of empathy and care within workplace environments. 

The One ABM: Growth and Acceleration Conference and Awards was held in London with teams and
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individual’s from across the UK and Ireland. The awards recognised the commitment and achievements of
team members and celebrated the successes of the year.  

ABM specialises in facility services and aviation solutions including cleaning and security services in
healthcare, aviation, commercial, critical, retail & leisure, life sciences, transportation and logistics
sectors.  

The company has over 12,500 employees across the UK and Ireland, with clients including Transport for
London, London Heathrow, London Gatwick and multiple shopping centres and commercial buildings
across the country. 


