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Workplace expert, Acas, is urging bosses to check in on their staff as its helpline statistics revealed a rise
in mental health related calls in autumn and winter compared to spring and summer.

The Acas helpline saw an almost 20% rise in calls on mental health in the autumn and winter months
combined compared to the spring and summer months in 2024.

Blue Monday has been marked by some to be the most depressing day of the year but Acas advice is for
employers to prioritise mental health throughout the year.

Acas Head of Inclusive Workplaces, Julie Dennis, said: “Awareness days are a great way to raise the profile
of mental health at work but bosses should be prioritising staff mental health throughout the year.

“Employers that create an environment where staff can openly talk about their mental health are better
equipped to support them at work.

“Employees should also take steps to look after their own mental health and have coping strategies in
place. Acas has advice and training on how to support and manage mental health and wellbeing at work.”

Acas advice for employers on managing staff mental health includes:

be approachable, available and encourage team members to talk to you if they’re having problems
keep in regular contact with your team to check how they are coping
respect confidentiality and be calm, patient, supportive and reassuring if a staff member wants to
have a chat about their mental health
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consider whether someone may need workplace adjustments, for example working more flexibly
look after your own mental health and get support if you feel under more pressure than usual – this
support could be a colleague at work, a mental health network or a counsellor
clearly communicate the internal and external support available to staff – this can include offering
practical help such as signposting to financial advice or bringing advice providers into work.

Acas advice for workers to support their own mental health and wellbeing includes:

talk to people you work with or friends about how you’re feeling
speak to your manager about how you’re doing, your situation, and ask what support is available
reflect on what helps you feel more positive and what does not
make time for activities you enjoy

Get more Acas advice on health and wellbeing  

Acas has a range of training courses to help employers manage mental health at work.

https://www.acas.org.uk/health-and-wellbeing
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