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Total Environmental Compliance (TEC), part of Premier Technical Services Group Ltd (PTSG), recently
received strong praise from Citizen, a customer for which its engineering team completed a water hygiene
project.

Citizen is one of the UK’s most trusted social housing providers. It owns and manages 30,000 homes for
diverse communities across the West Midlands, from urban tower blocks to rural villages and towns.
Harriet Ginn, Contract Officer Asbestos & Legionella (M&E) at Citizen, commented: “I just wanted to
express my gratitude to Michael Darby (TEC Account Manager) and his team for being so efficient and
providing such a robust service. All in all, TEC are an amazing contractor to work with (and I don’t think we
say, often enough, when contractors do a great job!).”

PTSG Water Treatment Ltd is a trusted partner to is clients, ensuring water safety, protection from
Legionella and decontamination from many other bacteria and viruses.

The Group is a member of the Legionella Control Association (LCA). Its Quality Management System for all
work activities is upgraded to the ISO 9001/ISO 14001/ISO 45001 standards. It is a Constructionline
approved contractor and is accredited by the Source Testing Association (STA), SafeContractor, CHAS and
BOHS.
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