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Premier Technical Services Group Ltd (PTSG), via constituent company HCS Water Treatment (HCS), has
delivered ACoP L8 Planned Preventative Maintenance to Argyll Community Housing Association.

HCS implemented a comprehensive water safety programme designed specifically for social housing
environments. Working collaboratively with housing management teams, its engineers developed water
management protocols that maintained compliance while protecting resident welfare.

Technical Implementation:

·         Property-specific risk assessments aligned with occupancy patterns

·         ZetaSafe monitoring system deployment for real-time tracking

·         Tailored maintenance schedules for different property types

·         Enhanced sampling protocols for high-dependency units

·         Digital compliance tracking systems

·         Emergency response procedures

Resident Communication:

·         Clear maintenance notification protocols
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·         Multi-language communication materials

·         Dedicated resident liaison officers

·         24/7 emergency contact system

The programme demonstrated HCS’s capability to deliver comprehensive water safety services in sensitive
residential environments while maintaining resident welfare. Regular stakeholder engagement ensured
alignment with housing management objectives.


