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Premier Technical Services Group Ltd (PTSG), via constituent company Total Environmental Compliance
(TEC), has been delivering specialist water treatment works for Cygnet since 2022; its recent work has
brought strong praise from the client.

Cygnet was established in 1988. Since then it has developed a wide range of health and social care
services for young people and adults with mental health needs, acquired brain injuries, eating disorders,
autism and learning disabilities within the UK.

Cygnet’s priority is to ensure that the individuals it supports enjoy the same right to a happy and fulfilled
life as others. It ensures that individuals in its care feel safe in their environment, are understood and are
able to communicate to the best of their ability.

In April 2024, Cygnet awarded TEC additional sites in the south of the country for its engineers to deliver
its services to. TEC now manages 159 Cygnet sites – predominantly hospitals, assisted living and day care
centres. Its services include:

·         TMV Servicing

·         Legionella Samples

·         TVC Samples

·         Closed System Sampling

·         Remedials
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·         Tank Cleans

·         Full Site Chlorination and Disinfections

The client supplied the following testimonial for work recently delivered by Vincent Manson, one of TEC’s
engineers: “Vincent was very helpful, friendly, and professional from the minute he arrived on site. He
completed the tasks in hand quickly and efficiently. We hope to see him back on site soon.”


