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Total Environmental Compliance (TEC), part of Premier Technical Services Group Ltd (PTSG), has secured a
two-year extension to its contract with BPHA, a leading housing association operating in the Oxford to
Cambridge arc.

BPHA manages over 19,000 homes, providing high-quality, energy-efficient, and affordable housing
solutions. The association is committed to creating sustainable communities where residents can enjoy
safe, comfortable, and affordable living. Since being appointed by BPHA in 2022, TEC has delivered a full
programme of water hygiene compliance services, including legionella risk assessments and remedial
works across 112 properties.

The extension of this contract is a testament to the strong partnership between TEC and BPHA,
underpinned by the efforts of TEC’s account managers in maintaining a smooth and efficient service
delivery. This has enabled BPHA to meet its key performance indicators, ensuring the continued safety and
compliance of its water systems.
PTSG, through TEC, provides a comprehensive range of water hygiene, water treatment, and remedial
services across multiple sectors.

These services help clients maintain the highest standards of water safety, offering protection from
Legionella and ensuring compliance with all relevant regulations. By focusing on reliability, sustainability,
and cost efficiency, PTSG remains a trusted partner for organisations nationwide.
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