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Bidvest Noonan Expands Partnership with
Translink in Multiservice Win

6 months ago

Bidvest Noonan, a leading provider of FM services to the transport sector across the UK and Ireland, has
expanded its long-standing partnership with Translink, Northern Ireland’s public transport provider.

The business retained its cleaning services contract and added catering support and consumable supplies.
This is the latest in a growing number of customers who have transitioned to bundled and integrated
solutions, reflecting a wider trend across the organisation.

David Barker, Chief Growth Officer at Bidvest Noonan, said: “This expansion reflects the incredible service
our teams deliver and the strength of our business in Northern Ireland. We're seeing real momentum in
bundled and integrated solutions as more organisations look to manage costs, reduce complexity, and
improve outcomes.”

Operating an extensive network of bus and rail services, Translink is one of Northern Ireland’s most
significant public service organisations. It plays a critical role in connecting communities, supporting the
economy, and advancing sustainable transport across the region.

This expanded contract marks a major milestone in Bidvest Noonan’s partnership with Translink, which
began in 2012. It reflects the continued success of Bidvest Noonan’s teams in delivering exceptional
service and its growing role in the region’s transport sector.

As part of the new multiservice agreement, Bidvest Noonan will introduce a suite of innovations to support
operational efficiency and enhance the passenger experience. These include cobotic cleaning solutions,
sensor-based monitoring, and non-chemical cleaning systems, all designed to deliver cleaner, safer, and
more sustainable environments.
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Bidvest Noonan will also implement a range of sustainability initiatives to reduce environmental impact.
These include cutting plastic and packaging use, switching to green product alternatives, and eliminating
harmful chemicals from cleaning processes.

The contract also paves the way for new community engagement initiatives, beginning with a social value
programme at the landmark Grand Central Station in Belfast. Through this programme, Bidvest Noonan
and Translink aim to make a lasting, positive impact across the communities they serve.

Jim O'Hagan, Managing Director for Northern Ireland at Bidvest Noonan, said: “We are incredibly proud to
expand our partnership with Translink. This is a flagship, multiservice contract for us in Northern Ireland,
and its retention and growth reflect the trust we’ve built through years of strong performance. By
delivering a broader range of services, we're able to deliver greater value and create even better
experiences for passengers and colleagues alike.”

This contract forms part of Bidvest Noonan’s growing portfolio of major transport partnerships across the
UK and Ireland, reinforcing its position as a market leader in delivering high-performing FM services for the
transport sector.



