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ISS, a leading global workplace experience and facility services company, has strengthened its partnership
in Europe with a major global beverage manufacturer and distributor. Under the new five-year agreement,
the contract’s annual value will increase by approximately DKK 100 million.

ISS already delivers cleaning services to the customer in Spain. Under the new agreement, the scope will
expand significantly to include a broader range of integrated facility services, including technical
maintenance, reception, greenery, winter services, and pest control. The contract will also extend across
borders, with services now covering sites in Portugal, Norway, and Sweden.

The new agreement will take effect in January 2026 and will have a duration of five years.

Carl-Fredrik Bjor, Group Chief Commercial & Revenue Officer at ISS says: “It is a privilege to grow with this
customer beyond borders – a testament to our valuable partnership and to ISS’s strategic focus on
unlocking multi-country potential through close collaboration between our local teams and ISS Group’s
global expertise. With this new deal, expanding our service scope into integrated solutions, we are
advancing to the next generation of facility management contracts. We will maintain a key focus on
delivering service excellence while supporting our customer’s business efficiency, sustainability agenda,
and continuous improvement.”
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