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Premier Technical Services Group Ltd (PTSG) has been awarded a key contract to deliver fire safety
services for one of the world’s largest and most recognisable online retailers.

Founded in 1994 as an online bookstore, the client has grown into a global technology giant — now
operating as the world’s leading e-commerce platform and marketplace, with major operations in smart
home devices, cloud computing (AWS), and streaming services.

With a significant UK footprint, including a corporate office in Manchester, AWS data centres in London and
more than 20 high-tech fulfilment and distribution centres, the organisation’s logistics network is central to
its global operations.

Under this contract, engineers from PTSG Fire Solutions Ltd will carry out fire system maintenance,
including air sampling technologies critical to fast-moving, high-density environments. The agreement is
expected to expand to include a broader scope of fire protection services, supporting the client’s
commitment to safety and continuity across its UK estate.

As the largest of PTSG’s five business divisions, PTSG Fire Solutions Ltd delivers fully integrated fire and
security services — from detection and suppression to passive fire protection and advanced alarm
systems. The division supports clients across logistics, manufacturing, healthcare, and other sectors where
reliability and responsiveness are essential.

This new partnership reflects PTSG’s growing role in protecting high-performance infrastructure, providing
compliance and confidence in some of the UK’s most demanding operational environments.
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