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City Group Security Limited (‘CGS’) is delighted to be able to announce the securing of a major contract
with Yorkshire Water.

For a number of years CGS have provided Yorkshire Water with adhoc reactive canine services to support
not only in emergency situations, but to help provide safety & security solutions around their various
assets as required.

This has been an extremely successful relationship over a number of years, with CGS having developed a
fast response initiative, so as to provide canine support within a set guaranteed timeframe.

The relationships, contract management and support have grown to the point now where not only has CGS
been successful in being re-awarded the canine support contract after a competitive tender, but also
Yorkshire Water have asked CGS to take over the management of their static officers deployed at their
various locations including their Protective Security Operations Centre.

This means that CGS will be looking after all aspects of manned and canine guarding physical security for
this key part of the national infrastructure.

Andy Hall, Protective Security Manager at Yorkshire Water commented that “After months of work with the
procurement process, I’m really happy to have finally sorted the new security framework and got contract
partners in place for the next 8 years.”

Andy went onto say that “We have spent a long time ensuring that we have the right companies in place
to deliver for us and to work collaboratively to raise the service standards even higher. CGS have clearly
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demonstrated their ability to deliver in the past and therefore were an obvious choice for us to take over
looking after the officers, especially with their focus on people and their superb mobilisation process”

Simon Giles, CEO of CGS commented “Yorkshire Water have been a key customer for us for a number of
years and its extremely exciting for us to not only have this retender confirmed, but also for us to be
expanding the range of security services that we offer. We are a business with a mantra of ‘doing different’
and its great to work with partners who have a similar ethos and culture”.

CGS is a national solutions provider operating throughout the UK and offers a diverse array of services,
including those delivered by security professionals, key holding services, mobile response teams, and
security advisors. With a gender neutral leadership team, the company benefits from a unique perspective
and dynamic. This departure from the typical gender balance in boardrooms and leadership positions
carries symbolic significance and tangible impacts on the business and its operations.

This approach brings a new perspective to solutions and sets the stage for a more inclusive, innovative,
and successful business.


