
Equans retains is long-term FM
partnership with The National Archives
6 months ago

Equans, has secured its longstanding relationship with The National Archives, through a new contract,
covering the delivery of total facilities management services, as well as supporting with the organisation’s
carbon reduction goals.

Equans has worked with The National Archives since 2008 and this latest contract will span an additional
seven years of service, plus the option for a further three; bringing the successful partnership close to 25
years.

As well as core FM services including mechanical and electrical services, planned and reactive
maintenance, cleaning, portering and mailroom; the new contract term will see Equans support with
economic, social and environmental activity to drive forward the sustainability agenda at The National
Archives.

This includes digitisation of the buildings and smart building systems, asset replacement, lifecycle works
and optimising maintenance regimes to maximise energy performance and building efficiency – supporting
decarbonisation. Equans has already introduced a range of smart and digital solutions to enhance
operational efficiency, including a well-established robotic cleaning system that helps maintain high
performance standards.

Equans currently employees 20 people at the Richmond base, including graduates, trainees and
apprentices, with plans to expand the number of these roles over the latest contract term.

Emmanuel Chautemps, Private Sector Managing Director, at Equans UK & Ireland, said: “Equans has
always endeavoured to act as an extension of The National Archives team, fully integrating ourselves into
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the business, understanding its ambitions and providing tailored solutions to maximise results. This new
contract is a testament to that approach and we are pleased to be building on an already thriving
partnership, while also continuing to innovate through digitalisation of records and assets, carbon
reduction strategies and driving true value for money.”

Mark Newman, Head of Estates and Facilities at The National Archives said: “We have built a solid
foundation with Equans, which is built on trust and results.  Equans has demonstrated a strong grasp of
our business and wider aspirations over nearly two decades and we look forward to continuing a successful
partnership in the years to come.”

The new contract, which will commence on 1st September 2025 will continue to be delivered through a
collaborative model underpinned by shared performance goals, with a focus on service excellence,
environmental responsibility, and continuous improvement through digital transformation.


