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The NHS Business Services Authority (NHSBSA) has been named as one of the most inspiring employers
worldwide, securing 73rd place in the 2025 Global Top 100 Inspiring Workplaces list.

The awards celebrate organisations from across sectors and regions that put people at the heart of their
business by creating positive, inclusive, and high-performing workplace cultures.

Companies are judged against six elements considered essential to being an inspiring workplace: Culture
and Purpose, Leadership, Wellbeing, Inclusion and Belonging, Employee Voice, and Employee Experience.

The Global Top 100 features the highest-scoring winners across Inspiring Workplaces’ regional awards,
covering Asia, Australasia, Europe, Latin America, the Middle East & Africa, North America, and the UK &
Ireland.

This recognition follows success earlier this year for the NHSBSA, when it ranked 18th in the UK and Ireland
Top 50 Inspiring Workplaces list, and was also named a top Government and Non-Profit Organisation.

Mark Dibble, Chief People Officer at NHSBSA, said: “Being in the top 100 global Inspiring Workplaces is
amazing recognition of how colleagues work together towards our goal of making the NHSBSA the best
place any of us have worked. Everyone has a part to play, and all colleagues can be proud that what they
do is recognised globally. This achievement reflects the contribution they make for the organisation, for
the communities we serve, and for each other.”

The NHSBSA is an arm’s length body of the Department of Health and Social Care and provides a range of
critical central services to NHS organisations, NHS contractors, patients and the public. Its purpose is to
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deliver business service excellence to the NHS to help people live longer, healthier lives, and its vision is to
be the provider of national, at scale business services for the health and social care system.


