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Liberty Hygiene Services has been officially welcomed as a Preferred Supplier on the ISS procurement
platform, marking a major milestone in their company’s journey.

This is a proactive, strategic decision by ISS to broaden their supplier base and enhance service delivery
through new partnerships, and Liberty Hygiene is honoured to have been chosen to support their teams in
delivering exceptional workplace experiences.

Scale Meets Agility

As one of the UK’s largest independent washroom and workplace hygiene providers, Liberty Hygiene bring
a unique proposition to the ISS platform. They offer the scale and operational capacity needed to service
complex, high-profile buildings, while maintaining the flexibility and responsiveness that come with being
independently owned. This unique combination assures ISS teams of Liberty’s ability to deliver enterprise-
level service with the agility to respond swiftly when required.

Serving London’s Most Prestigious Buildings

Liberty Hygiene’s collaboration with ISS will initially concentrate on London and the Southeast, where they
oversee some of the UK’s most prestigious commercial properties. Liberty Hygiene are already operational
at several sites, with additional contracts transferring in the coming months. ISS building managers and
area managers can now access Liberty Hygiene directly through their internal procurement system for new
contracts and service enhancements in existing buildings.
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A Strategic Alignment of Values

This partnership with ISS is founded on shared values and a proven track record. This achievement results
from years of relationship-building and proven performance with ISS teams, who have seen first-hand
Liberty Hygiene’s dedication to operational excellence.

Liberty Hygiene are proud to hold B Corp certification, a prestigious recognition of businesses that meet
the highest standards of verified social and environmental performance, public transparency, and legal
accountability. With a score of 93.4, the highest among UK washroom service providers, Liberty Hygiene
demonstrates measurable impact across governance, workers’ welfare, community engagement,
environmental stewardship, and customer satisfaction. For ISS, an organisation that champions sustainable
workplaces and has made significant commitments to net-zero targets, Liberty Hygiene’s independently
verified sustainability credentials provided a precise strategic fit.

Scott Marshall commented: “After years of hard work positioning Liberty as the perfect partner for major
players in the FM and cleaning sector, I cannot begin to express how proud I am that the ISS procurement
team have now recognised us as a serious contender for their washroom and matting offering.

“ISS were looking for a provider with a proven record of service excellence and, just as importantly, a
company with ESG at its core.

“With Liberty, they found exactly that, we ticked every box. We cannot wait to show them why Liberty is
the go-to company for hygiene solutions.”

Kevin Juggins from ISS procurement commented: “ISS are always at the forefront of innovation and
sustainability globally. With this in mind, our ability to drive increased spend through our social value
supply chain partners is incredibly important and rewarding.

“Liberty Hygiene, as a B Corp is a fantastic new addition that can offer the high service level with flexibility
and support that our business demands. We look forward to Liberty making an immediate impact on our
Placemakers and clients.”

Available Now for ISS Teams

Liberty Hygiene want to ensure all ISS building managers and area managers know that they are now
available as a trusted partner through the ISS Preferred Supplier Platform. The Liberty Hygiene team is not
just prepared, but committed to supporting your buildings with prompt, high-quality washroom and
workplace hygiene services that reflect ISS’s commitment to excellence and sustainability.

For more information about Liberty Hygiene Services or to discuss how they can support your sites, please
visit www.libertyhygiene.com or contact them directly to see how they can improve your facilities. Liberty
Hygiene is looking forward to the opportunity to work with you.


