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Premier Technical Services Group Ltd (PTSG), through its constituent company Total Environmental
Compliance (TEC), has been appointed to deliver a remote temperature monitoring solution and a planned
preventative maintenance (PPM) contract at a leading holiday park in the Scottish Borders.

Nestled within ten picturesque acres, Coldstream Holiday Park is home to more than 60 holiday units,
including luxury lodges, glamping pods, and touring pitches.

PTSG is delighted to share feedback from park owner Chris Gregg, who praised the work carried out by
TEC:

“We’re extremely impressed with the remote temperature monitoring sensors recently
installed across our park. The dashboard gives us detailed temperature data and lets us view
readings by timeframe or individual sensor — exactly what we needed for effective legionella
compliance.

“Previously, our team had to gain access to each holiday unit every month to take manual
temperature readings. That process is now fully automated, meaning no disruption to our
guests.

“Knowing that temperatures are being recorded automatically 24/7 — and that we receive
instant alerts for any non-compliances — has removed a huge burden from our site staff.

“A particular advantage has been the reassurance around our cold-water storage tank, which
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supplies the entire site. In the warmer months, rising temperatures were always a concern,
but with the new sensor installed, that issue has been eliminated. We have complete
confidence that our visitors are safe.

“I would wholeheartedly recommend Total Environmental Compliance to any organisation
seeking real-time compliance visibility and a proactive approach to managing legionella risk
in water systems.”


