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The Westgrove Group has been awarded a significant new contract to deliver cleaning services across all
McArthurGlen UK Designer Outlets, following a highly competitive and rigorous tender process.

The partnership marks a major milestone for Westgrove, cementing its reputation as a trusted facilities
management provider with a strong track record in delivering excellence for some of the UK’s premium
leading retail destinations.

Under the agreement, Westgrove will provide comprehensive cleaning services across McArthurGlen’s
entire UK portfolio of designer outlets, which attract millions of visitors annually. The contract not only
highlights the company’s ability to deliver consistently high standards in complex, high-footfall
environments but also its commitment to ESG, innovation, and guest experience.

“We are delighted to have been awarded this prestigious contract with McArthurGlen,” said Glenn Wilson,
Group Managing Director at The Westgrove Group. “This achievement reflects both the hard work of our
dedicated teams and the strength of our tailored, partnership-led approach. We look forward to bringing
our expertise to enhance the shopping experience at these iconic destinations.”

“McArthurGlen are delighted to partner with The Westgrove Group, as our new provider of cleaning and
waste management services across our UK portfolio,” said David Jackson, UK Facilities Lead at
McArthurGlen. “Westgrove’s emphasis on team culture, sustainable initiatives and working practices,
alongside their vast knowledge of shopping centres and experienced management team, aligns with
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McArthurGlen’s focus on guest experience across our centres. We look forward to our long-term
partnership with the Westgrove Group”.

Westgrove has experienced sustained growth in recent years, expanding its service offering while
maintaining its focus on quality, people, and values. The new contract further strengthens the company’s
position within the retail and leisure sector.


