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The NHS Business Services Authority (NHSBSA) has once again been recognised as one of the UK’s leading
employers, securing a Top 10 (#7) spot on the UK’s 25 Best Big Companies to Work For list and ranking
third in Best Not-for-Profit Organisation to Work For.

Best Companies evaluates organisations based entirely on colleague feedback, measuring workplace
engagement, wellbeing and organisational culture. The recognition demonstrates the NHSBSA’s
commitment to creating an environment where employees feel valued and supported.

Michael Brodie, Chief Executive of NHSBSA, said: “I’m thrilled that NHSBSA continues to be recognised as
one of the best places to work in the UK. Our success is built on our people – their talent, dedication, and
passion for making a difference. Every day, they go above and beyond to deliver outstanding service for
our customers, the wider NHS, and taxpayers. This recognition is a testament to the culture we’ve created
together – one that encourages colleagues to thrive and bring their best selves to work.”  

The organisation also saw significant improvements in regional rankings, reflecting growing engagement
and a positive workplace culture across the country. The organisation climbed 23 places in the North West
(#47), 19 places in the South East (#20), four places in the North East (#9) and 10 places in Yorkshire and
Humber (#16).

These results complement the NHSBSA’s strategic commitment to investing in its people. As the
organisation prepares to launch its 2025 Employee Engagement Survey, it remains focused on listening to
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colleague feedback and building an even stronger future workplace.

To learn more about the awards and full listings, visit www.b.co.uk/lists.
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