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Premier Technical Services Group Ltd (PTSG), through its specialist company Neo, has successfully
completed a comprehensive fire door inspection programme at a high-profile office development in
Cambridge, reinforcing its reputation for life safety compliance in complex, occupied commercial
environments.

The project covered inspections across multi-storey landmark buildings housing blue-chip tenants, where
discretion, operational sensitivity, and professionalism were essential. All works were carried out while the
buildings remained fully operational, requiring careful coordination with building management and security
teams to schedule inspections around business hours, meetings, and restricted access periods.

The estate’s layout added further complexity, with open-plan floors, shared facilities, plant rooms and
multiple access routes demanding detailed planning to ensure every fire door was correctly identified,
accessed, and inspected. Despite tight timeframes, Neo’s accredited inspectors delivered right-first-time
inspections with no disruption to tenants or day-to-day operations.

Neo’s surveyors, all third-party accredited, brought deep technical expertise, assessing a wide variety of
door types against current legislation and standards. The inspections were supported by structured digital
reporting, providing clear defect classification, photographic evidence, and defensible remedial
recommendations aligned to leaseholder and compliance obligations.

Throughout the programme, Neo’s teams demonstrated exceptional professionalism, attention to detail
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and communication skills, working seamlessly within a sensitive, high-profile environment. The successful
delivery of this contract underlines PTSG’s ability to support complex commercial portfolios with robust,
evidence-led fire safety compliance while maintaining minimal impact on occupiers.


